Use case document
Describe how each user interacts with the system to reach a goal, with the steps, the preconditions, and the results.
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1. Purpose
This document describes how each user interacts with the system to reach a goal. Each use case sets out the actor, the goal, the steps, and the results. It helps the team build the right thing, and helps testers see the scenarios to check. The example is based on Make Time Count.
2. Actors
	Actor
	Description

	Case worker
	Uses the shared record day to day

	Manager
	Oversees the service and opens reports

	Administrator
	Sets up users and access


3. Use cases
UC1. View a shared record
	Attribute
	Detail

	Actor
	Case worker

	Goal
	See one up to date record for a person

	Preconditions
	The case worker is signed in and authorised

	Trigger
	The case worker opens a person

	Postconditions
	The record is shown, and the view is logged


Main flow:
1. 1. The case worker searches for the person.
1. 2. The system shows the shared record.
1. 3. The case worker reads the record.
Alternate or exception flow:
1. If the person is not found, the system offers to create a record.
1. If the case worker is not authorised, the system refuses and logs the attempt.

UC2. Accept a suggestion
	Attribute
	Detail

	Actor
	Case worker

	Goal
	Act on a suggested next step

	Preconditions
	A suggestion is shown on the case

	Trigger
	The case worker reviews the suggestions

	Postconditions
	The chosen action is recorded, or the suggestion is ignored


Main flow:
1. 1. The system shows suggestions on the case.
1. 2. The case worker accepts or ignores each one.
1. 3. The system records the choice.
Alternate or exception flow:
1. If the case worker ignores all suggestions, nothing changes on the case.

UC3. Open a report
	Attribute
	Detail

	Actor
	Manager

	Goal
	See usage and outcomes

	Preconditions
	The manager is signed in and authorised

	Trigger
	The manager opens the reports

	Postconditions
	The report is shown


Main flow:
1. 1. The manager opens the reports area.
1. 2. The system shows usage and outcome reports.
Alternate or exception flow:
1. If the manager is not authorised, the reports are not shown.
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